Action Item 7

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
COMMISSION DIRECTIVE

ADMINISTRATIVE MATTER [ DATE February 15, 2012
MOTOR CARRIER MATTER [ DOCKET NO. 2012-59-G
UTILITIES MATTER v ORDER NO.

SUBJECT:

DOCKET NO. 2012-59-G - Application of Piedmont Natural Gas Company, Incorporated for
Approval of a Minor Change to Service Requlations - Residential Service - Value Rate
Schedule — Discuss this Matter with the Commission.

COMMISSION ACTION:

Grant the request of Piedmont Natural Gas Company, Inc. for a change to Service
Regulations — Residential Service — Value Rate Schedule. The change, effective February 3,
2012, will benefit residential customers who install tankless natural gas water heaters.
Piedmont shall provide notice of the change to its customers by whatever means is most cost
effective.
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